Ho tro giao tiép va khong phan biét d6i xur

Providence St. Joseph Health va cac Bén Lién Két! (dudc goi chung la “PSJH") tuan thu tdt ca cac diéu luat
dan quyén Lién Bang va khong phan biét dGi x(r, loai trir hay d6i xir khac biét vdi bat ky ca nhan nao tiép
can bt ky Chuong Trinh hay Dich Vu cliia PSJH dua trén bat ky cd s& nao bi ludt phap dia phuong, tiéu
bang va lién bang nghiém cam, bao gom nhung khong gidi han & cd sG ching tdc, mau da, tin ngudng tén
gido (bao gébm thong Ié vé cach an van va trang phuc tén gido), nguén goc qudc gia (bao gom mot s han
ché& nh&t dinh trong sir dung ngén ngil), té tién, tinh trang khuyét tat (tdm than va thé chét, ké ca HIV va
AIDS), bénh trang (bao gébm ca ung thu va dac diém di truyén), tinh trang hdn nhén, tudi tac, gidi (bao
gdm ca tinh trang mang thai, sinh con, nudi con bang sita me va cac bénh trang lién quan), gidi tinh, ban
dang gidi, bi€u hién gidi va khuynh hudng tinh duc, théng tin di truyén (bao gém bénh s gia dinh), hodc
tu cdch quan nhan/cuu chién binh nhu dugc dinh nghia theo cac diéu luét, quy dinh cla lién bang va tiéu
bang.

Nham tuén thu Pao Luat Ngudi Khuyét Tat Hoa Ky (Americans with Disabilities Act, ADA), PSJH cung cép
mién phi thong dich vién cé trinh d6 va cac hinh thiic ho trg, dich vu phu trg khac:

(1) cho ngudi khuyét tat dé gilp ho giao ti€p hiéu qua véi ching tdi, nhu: (a) Thong dich vién ngén ngl?
ky hiéu c6 trinh d6; va (b) Théng tin bdng van ban dudi dinh dang khac (chir ¢c& 16n, am thanh, dinh
dang dién t’r cho ngudi khuyét tat, dinh dang khac); va

(2) cho ngudi cé ngdn nglf chinh khéng phai la Tiéng Anh, nhu: (a) Thong dich vién cé trinh do; va (b)
Thoéng tin dudc viét bang ngdn nglr khac.

Néu quy vi can dén bat c( dich vu nao nhu trén, vui long lién hé véi Biéu Phéi Vién Dan Quyén dudi day.
Néu quy vi can st dung Dich Vu Tiép Tuyén Vien Thong, vui long goi s6 1-800-833-6384 hoac 7-1-1.

Né&u quy vi cho radng PSJH da khéng cung cdp dudc cac dich vu nay hodc phan biét déi x(r theo phuong
thic khac trén cd sd chiang téc, mau da, tin ngudng ton gido (bao gom thong Ié vé cach an van va trang
phuc tén gido), ngudn gdc quéc gia (bao gdbm mdt sd han ché& nhat dinh trong s dung ngén ngit), t6 tién,
tinh trang khuyét tat (tdm thén va thé chét, ké ca HIV va AIDS), bénh trang (bao gdm ca ung thu va dac
diém di truyén), tinh trang hén nhan, tudi tac, gidi (bao gém ca tinh trang mang thai, sinh con, nudi con
bang sita me va cac bénh trang lién quan), gidi tinh, ban dang gidi, bi€u hién gidi va khuynh hudng tinh
duc, thong tin di truyén (bao gébm bénh sir gia dinh), hodc tu cach quan nhan/cuu chién binh, quy vi cé
thé ndp don khi€u nai cho PSJH badng céach lién lac v8i Piéu Phéi Vién Dan Quyén phu trach dia diém cua
quy vi nhu dudi day:

Pija Piém Phuc Vu Piéu Phai Vién Ho Tro Tiép Can Dan Quyén
Mang Luéi Cham Séc Civil Rights Coordinator, 800 Fifth Ave, Seattle, WA 98104
Trong Ngay SDT: 1-844-469-1775; buwong Day Thong Dich Vién: 1-888-311-9127

Nondiscrimination.ACN@providence.org

Alaska Civil Rights Coordinator, 3200 Providence Dr., Anchorage, AK 99508
SPT: 1-844-469-1775; budng Day Thong Dich Vién: 1-888-311-9127
Email: Nondiscrimination.AK@providence.org

California, Phia Bic Civil Rights Coordinator, 1165 Montgomery Drive, Santa Rosa, CA 95405
SPT: 1-707-321-9381; buwong Day Thong Dich Vién: 1-888-311-9127
Email: Nondiscrimination.NCAL@stjoe.org

California, Phia Nam Civil Rights Coordinator, 501 S. Buena Vista St., Burbank, CA 91505

SPT: 1-844-469-1775; buwdng Day Thong Dich Vién: 1-888-311-9127
Email: Nondiscrimination.SCAL@providence.org

Hoag Memorial Civil Rights Coordinator, One Hoag Drive, Newport Beach, CA 92663
SDT: 1-949-764-4427; buong Day Théng Dich Vién: 1-888-311-9127
Email: CorporateCompliance@hoag.org
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Pia Diém Phuc Vu

Piéu Phai Vién Ho Trg Tiép Can Dan Quyén

Cham Sdc Tai Nha & Co

Civil Rights Coordinator, 2811 S. 102nd St, Suite 220, Tukwila, WA 98168

S& Céng Dong (Home & SDT: 1-844-469-1775 buwong Day Thong Dich Vién: 1-888-311-9127

Community Care) Email: Nondiscrimination.HCC@providence.org

Montana Civil Rights Coordinator, 1801 Lind Avenue SW, Renton, WA 98057
SDT: 1-844-469-1775; buong Day Théng Dich Vién: 1-888-311-9127
Email: Nondiscrimination.MT@providence.org

Oregon Civil Rights Coordinator, 4706 NE Glisan St., Portland, OR 97213

SDT: 1-844-469-1775; budng Day Thong Dich Vién: 1-888-311-9127
Email: Nondiscrimination.OR@providence.org

Texas/New Mexico

Civil Rights Coordinator, 3615 19 St. Box 337, Lubbock, TX 79410
SDT: 1-844-469-1775; buong Day Théng Dich Vién: 1-888-311-9127
Email: Nondiscrimination.TXNM@providence.org

Kadlec

Civil Rights Coordinator, 888 Swift Blvd, Richland, WA 99352
SPT: 1-844-469-1775; budng Day Thong Dich Vién: 1-888-311-9127
Nondiscrimination.KMC@providence.org

Pacific Medical Centers
(PacMed)

Civil Rights Coordinator, 1200 12th Avenue South, Seattle, WA 98144
SDT: 1-844-469-1775; buong D3y Théng Dich Vién: 1-888-311-9127
Nondiscrimination@pacmed.org

Swedish

Civil Rights Coordinator, 747 Broadway, Seattle, WA 98122
SDT: (206) 215-2613; Dwang Day Thong Dich Vién: 1-888-311-9127
Email: Compliance@swedish.org

Phia Dong Washington
(Providence Health Care)

Civil Rights Coordinator, 101 West 8th Ave, Spokane, WA 99204
SDT: 1-844-469-1775; buwong Day Thong Dich Vién: 1-888-311-9127
Nondiscrimination.PHC@providence.org

Tay Bic Washington
(Bac Seattle)

Civil Rights Coordinator, 1321 Colby Avenue, Everett, WA 98201
SDT: 1-844-469-1775; buwong Day Thong Dich Vién: 1-888-311-9127
Nondiscrimination.NWR@providence.org

Pong Nam Washington
(Walla Walla/Tri-cities)

Civil Rights Coordinator, 401 W Poplar St, Walla Walla, WA 99362
SPT: 1-844-469-1775; Bbudng Day Thong Dich Vién: 1-888-311-9127
Nondiscrimination.SER@providence.org

Tay Nam Washington
(Nam Seattle)

Civil Rights Coordinator, 413 Lilly Road NE, Olympia, WA 98506
SDT: 1-844-469-1775; buong Day Théng Dich Vién: 1-888-311-9127
Nondiscrimination.SWR@providence.org

Khang Cao Cap D6 2 cho
Moi Khu Vuc

PSJH — Nondiscrimination Appeals, Risk and Claims Division, 1801 Lind Ave. SW, Renton, WA 98057

SPT: 1-844-469-1775; budng Day Thong Dich Vién: 1-888-311-9127
Email: Nondiscrimination.PSJH@providence.org

Quy vi co thé nop don khiéu nai tryuc tiép hodc qua duong buu dién, fax hay email. Néu quy vi can duoc tro
gitip ndp don khiéu nai, mot trong cac Piéu Phdi Vién Dan Quyén néu trén s& san 10ng trg giup quy vi.

Quy vi ciing ¢ thé ndp don khiéu nai dan quyén 1én Vin Phong Dan Quyén (Office for Civil Rights), B Y Té
va Dich Vu Nhén Sinh Hoa Ky (U.S. Department of Health and Human Services) qua Cong Thong Tin Khiéu
Nai cia Van Phong Dan Quyen, tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua duong buu
dién hodc dién thoai theo sd:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

Cép nhat ngay 25/03/2021
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1-800-368-1019 hodc 800-537-7697 (TDD).

Mau don khiéu nai dugc dang tai tai http://www.hhs.gov/ocr/office/file/index.html.

Ngon Ngir Ky Hiéu Hoa Ky Moi tiéu bang, moi khu vuwc

1 D& phuc vu muc dich cla théng bao nay, "Bén Lién Két" dwoc dinh nghia la bat ky thwc thé nao
thudc s& hiru toan phan hodc chiu sw kiém soat ciia Providence Health & Services hodc Western
HealthConnect, bao gdm nhwng khéng gi¢i han &, Swedish Health Services, Swedish Edmonds,
Kadlec Regional Medical Centers, PacMed Clinics, Inland Northwest Health Services, Providence
Medical Group, Swedish Medical Group, Facey Medical Group, Providence Medical Institute va tat ca
cac cong ty con, co s& va dia diém ma cac thuc thé nay van hanh.
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