Non-discrimination and Communication Assistance

Providence St. Joseph Health and its Affiliates! (collectively “PSJH") comply with applicable Federal civil
rights laws and do not discriminate against, exclude, or treat differently any individuals accessing any
PSJH Program or Activity on any basis prohibited by local, state or federal laws, including but not limited
to on the basis of race, color, religious creed (including religious dress and grooming practices), national
origin (including certain language use restrictions), ancestry, disability (mental and physical including HIV
and AIDS), medical condition (including cancer and genetic characteristics), marital status, age, sex
(including pregnancy, childbirth, breastfeeding and related medical conditions, gender, gender identity,
gender expression and sexual orientation, genetic information (including family medical history), or
military/veteran status as those terms are defined under federal and state laws and rules.

In compliance with the Americans with Disabilities Act (ADA), PSJH provides qualified interpreters and other
auxiliary aids and services free of charge:

(1) to people with disabilities to communicate effectively with us, such as: (a) Qualified sign language
interpreters; and (b) Written information in other formats (large print, audio, accessible electronic
formats, other formats); and

(2) to people whose primary language is not English, such as: (a) Qualified interpreters; and (b)
Information written in other languages.

If you need any of the above services, please contact the Civil Rights Coordinator below. If you need
Telecommunications Relay Services, please call 1-800-833-6384 or 7-1-1.

If you believe that PSJH has failed to provide these services or discriminated in another way on the basis
race, color, religious creed (including religious dress and grooming practices), national origin (including
certain language use restrictions), ancestry, disability (mental and physical including HIV and AIDS),
medical condition (including cancer and genetic characteristics), marital status, age, sex (including
pregnancy, childbirth, breastfeeding and related medical conditions, gender, gender identity, gender
expression and sexual orientation, genetic information (including family medical history), or
military/veteran status, you can file a grievance with PSJH by contacting the Civil Rights Coordinator for
your location listed below:

Service Location Civil Rights Accessibility Coordinator

*All Locations For Interpreter Services: 1-888-311-9127
Ambulatory Care Civil Rights Coordinator, 800 Fifth Ave, Seattle, WA 98104
Network Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127

(Outpatient Surgery & Services) | Email: Nondiscrimination.ACN @providence.org

Alaska Civil Rights Coordinator, 3200 Providence Dr., Anchorage, AK 99508
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.AK@providence.org

California, Northern Civil Rights Coordinator, 1165 Montgomery Drive, Santa Rosa, CA 95405
Tel: 1-707-321-9381; Interpreter Services: 1-888-311-9127

Email: Nondiscrimination.NCAL@stjoe.org

California, Southern Civil Rights Coordinator, 501 S. Buena Vista St., Burbank, CA 91505

Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127

Email: Nondiscrimination.SCAL@providence.org

Hoag Memorial Civil Rights Coordinator, One Hoag Drive, Newport Beach, CA 92663

Tel: 1-949-764-4427; Interpreter Services: 1-888-311-9127

Email: CorporateCompliance@hoag.org

Home & Community Care | Civil Rights Coordinator, 2811 S. 102nd St, Suite 220, Tukwila, WA 98168
(All geographic locations) Tel: 1-844-469-1775 Interpreter Services: 1-888-311-9127

Email: Nondiscrimination.HCC@providence.org
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Service Location

Civil Rights Accessibility Coordinator

Montana Civil Rights Coordinator, 1801 Lind Avenue SW, Renton, WA 98057
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.MT@providence.org

Oregon Civil Rights Coordinator, 4706 NE Glisan St., Portland, OR 97213

Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.OR@providence.org

Texas/New Mexico

Civil Rights Coordinator, 3615 19t St. Box 337, Lubbock, TX 79410

(Covenant/Grace) Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.TXNM®@providence.org
Kadlec Civil Rights Coordinator, 888 Swift Blvd, Richland, WA 99352

Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.KMC@providence.org

Pacific Medical Centers
(PacMed)

Civil Rights Coordinator, 1200 12th Avenue South, Seattle, WA 98144
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination@pacmed.org

Swedish

Civil Rights Coordinator, 747 Broadway, Seattle, WA 98122
Tel: (206) 215-2613; Interpreter Services: 1-888-311-9127
Email: Compliance@swedish.org

Eastern Washington
(Spokane & surrounding areas)

Civil Rights Coordinator, 101 West 8th Ave, Spokane, WA 99204
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.PHC@providence.org

Northwest Washington
(North of Seattle)

Civil Rights Coordinator, 1321 Colby Avenue, Everett, WA 98201
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.NWR®@providence.org

Southeast Washington
(Walla Walla/Tri-cities)

Civil Rights Coordinator, 401 W Poplar St, Walla Walla, WA 99362
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.SER@providence.org

Southwest Washington
(South of Seattle)

Civil Rights Coordinator, 413 Lilly Road NE, Olympia, WA 98506
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.SWR@providence.org

2" Level of Appeal for
All Locations

PSJH — Nondiscrimination Appeals, Risk and Claims Division, 1801 Lind Ave. SW, Renton, WA 98057
Tel: 1-844-469-1775; Interpreter Services: 1-888-311-9127
Email: Nondiscrimination.PSJH@providence.org

Updated 03/31/2021

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, one of the
above-noted Civil Rights Coordinators is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

1-800-368-1019 or 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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American Sign Language All states, all regions

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 888-311-9127 (TTY: 711).

Chinese: ;IE : MBRERAEREP X, B LUK EEGESIEMRTE. FFE 888-311-9127 (TTY: 711).

Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro ngoén ngit mién phi danh cho ban. Goi )
888-311-9127 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 888-311-9127 (TTY: 711).

Korean: T=2|: ot 0| & AIESIA|= 8%, 210 X| | MH|AF FE22 0|85t = S LT} 888-311-
9127 (TTY: 711) HO 2 M3ts) FAA|L.

Russian: BHUMAHUE: Ecniu BBl TOBOPUTE Ha PYyCCKOM S3BIKE, TO BaM JOCTYITHBI O€CIIIaTHBIC YCIYTH
nepeBoaa. 3sonute 888-311-9127 (teneraiim: 711).

Armenian: 1FGUACNREBNFL Bt jununid p hwytinkil, wyw atiq wttwnp fupnn G mpudwunpyty
lEqujubt wewgnipyub Swnwynipynibbtp: Qubquhwptp 888-311-9127 (TTY (711)°

Arabic:
il galar Glaalb el i) o0 A sall) sac Lusal) hlead ld Aalll A Chasty i€ 1), a8 Jail8883119127
(TTY: 711) oSl 5 auall aila o8,

Persian (Farsi):

an g 28 e pt) s Lad o) OB ) sy () et i€ e SR )l i S
0,80 WW(TTY: 711) 888-311-9127

Japanese: X EEIE . BXRFEZHEINDIGE. BHOEREXEZ IFALZZITET 888-311-9127 (
TTY:711) £T. FEFEICTITERK S FZ LN

Punjabi: fs fe€: 7 3 Yardt 9= I, 31 9m 9 AofesT Aer 3973 Bt He3 BusTu J1 888-311-
9127 (TTY: 711) '3 & FJ|

Mon-Khmer, Cambodian: (Ut i060 StTNH A SUNW ManNis8i NS SWwinmman
INWESA[ NN AMGESINUUITH ™Y 1 S1000 888-311-9127 (TTY: 711)4

Hindi: &1 ¢: IS 3y &) Sierd € ot 3ueh forg Jud & HINT JeTadT JaTd SUds § | 888-311-9127 (TTY:
711) W BId DL

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau
888-311-9127 (TTY: 711).



Thai: Fau: aaawan Inaaagiusalauinaistiandanane’laws 1ns 888-311-9127 (TTY: 711)

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 888-311-9127 (TTY: 711).

Urdu:
888-311-9127 (TTY: 711) Llad: S IS n ol (e e Ailadd (S 2 (S o) S R PRAPYIPTE) < X,

Ukrainian: YBAI'A! SIkiio Bu po3MOBIsieTe YKpaiHCHKOIO MOBOIO, BU MOXKETE 3BEPHYTHCS 10 OE3KOIITOBHOT
ciryx6u MoBHOT miaTpuMku. Tenedonyiite 3a Homepom 888-311-9127 (Teneraiin: 711).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 888-311-9127 (ATS: 711).

Laotian: {U090: 1§ 99 9 U 90 1WIFI 290, NIVVINIVY 08CH BG IMVWIFY, LSV 38 9, cCl VLW BV LLT
90, tus 888-311-9127 (TTY: 711).

Gujarati: YUsil: A d AUdl ellddl €, d [o1:Q1es HINL USIY Ad ] dHRL UL GUdoed 8. Slel 53
888-311-9127 (TTY: 711).

Cushite (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan
ala, ni argama. Bilbilaa 888-311-9127 (TTY: 711).

Ambharic: MNFOA: PG4T 272 ATCT NPT PTCFIR ACSF ECEFTT N1]R A LIHPT THIE+PA: ML
M N+AD ML L LM 888-311-9127 (APNTF A+ATFD-: 711).

Romanian: ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistentd lingvisticd, gratuit.
Sunati la 888-311-9127 (TTY: 711).

Samoan: MO LOU SILAFIA: Afai e te tautala Gagana fa\'a Samoa, o loo iai auaunaga fesoasoan, e fai fua e
leai se totogi, mo oe, Telefoni mai: 888-311-9127 (TTY:711)

Ilocano: Nu saritaem ti Ilocano, ti serbisyo para ti baddang ti lengguahe nga awanan bayadna, ket sidadaan para
kenyam. Awagan ti 888-311-9127 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 888-311-9127 (TTY: 711).

Polish: UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 888-311-9127 (TTY: 711).

Norwegian: MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg. Ring 888-
311-9127 (TTY: 711).

Pennsylvanian (Dutch): Schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 888-311-9127 (TTY: 711).

' For purposes of this notice, “Affiliates” is defined as any entity that is wholly owned or controlled by
Providence Health & Services or Western HealthConnect, including but not limited to Swedish Health
Services, Swedish Edmonds, Kadlec Regional Medical Centers, PacMed Clinics, Inland Northwest



Health Services, Providence Medical Group, Swedish Medical Group, Facey Medical Group,
Providence Medical Institute, and all subsidiaries, facilities, and locations operated by those entities.
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